
        Pillaton Hall Farm Gift Voucher Terms and Conditions  

Thank you for purchasing a Pillaton Hall Farm Gift Voucher, please note that the following 

conditions apply: 

We offer 3 types of gift voucher 

• Pillaton Hall Farm Camping Gift Vouchers - these vouchers can be used to book a 

touring pitch. They cannot be redeemed online.  

• Dotties Takeaway & Bar Gift Vouchers – these can be used to purchase food and 

drink in Dotties only. These vouchers cannot be redeemed online. 

• Activity Gift Vouchers- these can be used to purchase a ticket to the following 

activities: Stay and play, Fishing, Paddleboarding, SUP HIT, Self-Launch, Water 

Inflatable Experience, Non-member swim and Beginners introduction course to 

Open water swimming. These vouchers can only be purchased and redeemed online. 

Camping and Dotties Gift Vouchers: 

• Gift vouchers are valid from the day of purchase for 12 months only; they cannot be 

extended. 

• The voucher cannot be redeemed with an online booking; the booking must be 

made over the telephone 01785 715177, option 1 or by calling in at the campsite 

reception/shop. 

• You must inform the member of staff, at the start of the booking, that you are 

paying with a gift voucher and quote your unique number (located on the voucher). 

• You can use multiple vouchers to make a booking.   

• If your booking is for more than the amount on your voucher; then the excess 

balance is to be paid in full at the time of booking. A deposit cannot be paid. 

• If the gift voucher is being used to book a touring pitch, please be aware that the 

booking can only be made for the 2025 season (01 April 2025-28th September 2025).   

• Bookings for the 2025 season can be made once the booking system has been 

opened and dates booked are before the voucher expiry date. 

• The gift voucher must be presented at check in; failure to do so will result in full 

payment of the booking needing to be made.   

• Please note that the vouchers cannot be used to purchase items from the campsite 

shop. 

• Promotional offers cannot be used in conjunction with gift vouchers. 

• Gift vouchers may not be transferred or refunded; and are not exchangeable for 

cash. 

• No change or credit is given in the event that the voucher exceeds the total cost of 

the booking.   

• Pillaton Hall Farm cannot be held responsible for any lost or misplaced gift vouchers. 

• The usual booking terms and conditions apply when using your gift voucher to make 

a booking; please see our website www.pillatonhallfarm.co.uk  

• Pillaton Hall Farm reserves the right to refuse redemption of a gift voucher if it 

believes that the voucher is being used by someone other than the intended 

recipient. 

• Pillaton Hall reserves the right to invalidate any vouchers purchased or gifted to any 

person who has been prohibited from Pillaton Hall Farm. 

• Pillaton Hall Farm reserves the right to discontinue the gift voucher scheme at any 

time and, in this event, would offer refunds for unused gift vouchers. 

 

http://www.pillatonhallfarm.co.uk/


 

Activity Gift Vouchers: 

Thank you for purchasing a Pillaton Hall Farm Activity Gift Voucher, please note that the 

following conditions apply: 

• Gift vouchers are valid from the day of purchase for 12 months only; they cannot be 

extended. 

• The voucher can only be redeemed when booking online through the link on our 

website. 

• If your booking is for more than the amount on your voucher; then the excess 

balance is to be paid at the time of booking. 

• Please note that the majority of our activities are only available to book between 

March to September. 

• Please note that the vouchers cannot be used to book for camping or to purchase 

items from the campsite shop or Dotties Café Bar. 

• Promotional offers cannot be used in conjunction with gift vouchers. 

• Gift vouchers may not be transferred or refunded; and are not exchangeable for 

cash. 

• No change or credit is given in the event that the voucher exceeds the total cost of 

the booking.  

• Pillaton Hall Farm cannot be held responsible for any lost or misplaced gift vouchers. 

• The usual booking terms and conditions for the activities apply when using your gift 

voucher to make a booking. 

• Pillaton Hall Farm reserves the right to refuse redemption of a gift voucher if it 

believes that the voucher is being used by someone other than the intended 

recipient. 

• Pillaton Hall Farm reserves the right to invalidate any vouchers purchased or gifted 

to any person who has been prohibited from Pillaton Hall Farm. 

• Pillaton Hall Farm reserves the right to discontinue the gift voucher scheme at any 

time and, in this event, would offer refunds for unused gift vouchers. 

 

We look forward to welcoming you at Pillaton Hall Farm during our 2025 season. 

Pillaton Hall Farm, Pillaton, Staffordshire ST19 5RZ 


